Frequency (%) With Which Safety Net Clinics Are Able to Refer
Medicaid Patients to Specialty Care, By Specialty Type, Colorado, 2010

B Never/Rarely B Sometimes B Most of the time/Always B Not Applicable

Pain Management (Y| 16 27
Endocrinology  [lE{V] 51
Elective Surgery ([WW¥4 39
Reproductive End. (¥ 17
Physiatry |13

Dental [k

Chemical Dependence [@¥)
Transplants |§PX|

Allergy |0l

Rheumatology |[X0]
Vascular Surgery |3

Urology 16
Audiology |3
Dermatology 15
Physical Therapy [l *
Infectious Diseases [l
Orthopedics [l

Neurosurgery I3
Anesthesiology |l
Mental Health 12
Opthalmology [l
General Surgery [l
Orthopedic Surgery [lll0]
Gastroenterology 10
Pathology [0
Neurology
Ear/Nose/Throat
Radiology
Obstetrics
Diagnostics

0
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Interventional Cardiology
Pulmonology
Gynecology

Oncology

Chemotherapy
Nephrology

Cardiology
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*Asterisks represent the 10 categories with the highest proportion of survey respondents indicating “Most of the time/Always.”
Source: CHI analysis of data from the 2010 Colorado Safety Net Specialty Care Assessment



Barriers to Securing Specialty Services for Medicaid Patients, Colorado, 2010

B Major Barrier @ Moderate Barrier B Minor Barrier/Not a Barrier

Long wait times to secure an appointment with a specialist

No specialty providers in the community willing to see Medicaid patients

Lack of an adequate referral network for specialty care providers

Travel distance to specialists

Patients lack transportion

Medicaid does not cover type of specialty care or limits referrals

No specialists of the type needed in the community (regardless of whether they see Medicaid patients)
Patient needs to see multiple specialists

Lack of needed on-site equipment (e.g., radiology) for specialists that see patients at your clinic
Insufficient staff time or resources available to schedule specialist referrals

Language or cultural barriers between clinicians and patients

Specialist office hours are inconvenient for patients

Absence of referral guidelines with regard to specialty care referrals

Source: CHI analysis of data from the 2010 Colorado Safety Net Specialty Care Assessment
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