Safety Net Advisory Committee (SNAC) Learning Lab
Track #2: Access to Care

Immigrants, Indices and Access to Care:

The Dynamics of Demand for Colorado’s Safety Net Services

Thursday, July 17,2014, 12:00 p.m. - 1:30 p.m.
Colorado Health Institute, 303 E. 17™ Avenue, Denver, CO 80203

Suite 930 Community Room

(Lunch will be served)

AGENDA

Welcome, Introductions, Review of Agenda and Objectives
Jeff Bontrager, Director of Research on Coverage and Access, Colorado Health Institute

The Dynamics of Demand: Access to Health Care for Immigrants in Colorado
o What the data show: demographics and access to care
e Key considerations for serving immigrant communities
e Hearing from you:
= In what ways does your organization work with immigrant communities?
= |n what ways has the work changed - or not changed — over time?
= What are the most pressing challenges and how are you addressing them?
Anna Vigran, Senior Analyst, Colorado Health Institute, and SNAC Participants

Idea Dialogue: Access-To-Care Indicators
e Refresh on objectives and guiding principles
e Thestructure
e Questions for you:
= Areweon theright track?
*  How might you use the dashboard?
» Inwhat ways can you contribute?
Jeff Bontrager and SNAC Participants

4, Next Steps and Adjourn
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Learning Lab Objectives:

e Leverage the collective focus on vulnerable Coloradans among a wide variety of
stakeholders.

e Provide a forum to identify innovative approaches, promising practices, challenges
and lessons learned.

e Provide SNAC Lab participants, as well as the wider safety net community, with the
latest strategies for using data to measure the effectiveness of various models.

e Synthesize input from the SNAC Labs and develop a shared body of knowledge for
state health policy leaders, future initiatives, and other states about timely and
important issues facing Colorado’s health care safety net.
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